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AIRPORTS AUTHORITY 'OF INDIA
*. " NOTIFICATION
*~ New Delhi, the 18th Octobier, 2007

1.

Airports ‘Authority -of India (Genetal Management,
Regulations, 2007. e M M e

F. No. AAV/LEGAL/GHREG/20
of India Act, 1

994 (55 of 1994), and in superséssion of the Airports Authority of India

(1) These regulations may be called the
Entry for Ground Handling Services)

Short title, commeyeement ‘and application. -

2) 'I'hey'sl-:ﬂi come-into fE:rc__e. on ﬂ:ﬂ'da‘ie'ééf their publication in the Official Gazette,

(3).  They shall apply to all airports and i:_iﬁ_] enclaves managed by the Airﬁnrts
Authority of India; = 2 i 8 .

* Provided that they shall mot ap]:é}r to defence instaliations or entlaves or
mc]osﬂresatmaaj:pﬂ'rts.l Yo G : '

Definitions. - In these regulations, unless the context otherwise requires,-
(a) * “Apron” mieans a defined 4t

aircraft, fot the purpose of loading or unloading of passengers or cargo refueling,
parking or maintenance; B e i g

O Authoﬁt)-"’ means the Airports Authority of India constituted under sub-section
(1) of section 3 of the Airports Authority of India Act. 1994 (35 of 1994);

{e}. . “Chairperson” means the Chairpersori of the Authority appointed under clause {a)
- of sub-section (3) of section 3; :
(d) “u;‘;ivil enclave” means the area, if any, allotted at an
armed foree of the Union, for use by persons availing of any air transport services
from such airport, or for the handling of baggage or cargo by such service, and
includes land comprising of anty building and structure on such area;

airport, belonging to any

i)

ca of the Airport Enclave intended to accommodate
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(&) “ground handliug” nieaﬂ&

(i) ramp hand]mg mcludmg activities as Spﬂﬂlﬁﬂd in the Schedule [ to these
! regulations;

()  traffic handling mclud.mg activities-as speclﬂed in the Schedule I o these
regulations; ;

(i)  any other acﬂwty dcmgnﬂtﬂd by iha Chﬁmersun to b{: a part sither uf
ramp handlmg or traffic handlmg; . -

(i  “Joint Ventire Cﬁtupany“ m:eans a company. eﬂtabhshed with the Dbjﬂﬂﬁ"r"t: nf
* providing ground handling services at an airport and includes its subsidiary;

(g) ' mﬂnuuveﬂﬂg area” means that part Gf an au‘pert or'an aerodrome or civil enclave
"~ to be used for thé take off or landing or taxiing of aircraft’ hut does mot include
apron; ;

(h)  “movement area™ means part of an airport or an ierodrome or civil enclave
.intended for surface movement of aireraft including the m:anauwnntr area and
apron; Lo

'(ij. “national carriers” means any au‘lmc dr:mguatad as national cardér by the-
Gwermnem of Indm Ministry of Civil Aviation;

[ “Schedule” means the Schedule annexed to these regulations;-

(k)  “terminal building” means the building or area Df the Aupm-t or Civil Enclave
which is used for embarkauan or disembarkation or pruc:t%a&.mg of pdSSﬂDgE’ES

L.

Ground handling services atairport, - (1) A eartier ‘nay CAarry uut ground
handling services at metropolitan airports, that is, the airports located at Delhi,
Mumbat, Chennai, Kolkata, Bangalore and Hyderabad, by engabmg the-services
of any of the following, namely:=

(1) Adrports Au_th_@an of India or its Jeint Venture Companys:

{ii) subsidiary companies of the national carrier, ‘that is, Nahomﬂ
Aviation Company of India, Limited or its Jﬂmi ventures
specialized in ground handling services:

Provided that third party handling may be permitted to
these subsidiaries or their Joint Ventures.on the basis of revenue
sharing with the Authority subject to satisfactory ohservance of
performance standards as may be mutually acceptable to the
Authority and these companies;

_1 2
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(1) an}r oth_ér ground hal_ﬁh'ng ‘service. provider stlected thfoug
Eﬂmpﬁﬁﬁvﬂ,_biﬂdiﬁg on revenue sharing basis, subject 1o security

~ Clearance. by the Central Governfment and observance of -

performance standards.

- excluding foreign airlines,

[35 - All cﬁnceme& agencies shall aﬁsure"'that-tjﬁ-stﬂt&—&f—ﬂm#agt_equipment are
used and “best practices’ are followed. .

Restrictions on- entry into airports.- Entry into and remaining in fih_n: movement
« -+ area or terminal building and at any-airport and givil enclave for providing ground
.. handling  services or for operating any vehicle: dr"nﬂiﬁr-_&ﬁﬁpﬁiﬁﬁt'shall be

restricted to-. : ’ | '

(a). the airline-or owner ::rf_;'iji"cmﬁ_s:ar his bonafide whﬂlé‘ﬁlﬁé'émjalo}rec or any
of the ag'tuciﬂs_; referred to in sub-regulation(1}of regulation 3:

(®)  any other carrier or agency who.or which has ben specially permitted in .

writing by the Authority to undertake ground handling activities through
their b’Dnaﬁdew_hGIe.tima employees: ECHI. . S

-' {cj the boﬁaﬁd&: ﬁhuié time employees of the ﬁu&nﬁty or qunt'Vf:thr;.

Company or the designated agency authorised by it. =

-"I‘ém%s and. éoﬁditi:‘:ms for gmund_han&']ing: - -.ﬁe Authority shal] lay 'd::uWn terms
and conditions (including financial cnnsjderai:iou),"'eli'g'ihf_iﬁty criteria for ground

-handling agency (both financial and technical) and number of such agencies to be
appointed at each airport keeping in view the saféty security, demand, available

Power of the Burean of Ciyil Aviation Sectirity to impose restrictions, - Bureau of
.. Civil Aviation Security may impﬁse--’such'rest;iatir;m's as may be necessary in this
“"behalfon grounds of security, ' .

, e 7%

Obligation to follow the security: _instfucﬁcm_s- - All ' concemned agencies, as
Speeified in regulation 3, shall be required to follow the instructions issped by the
Bureau of Civil ‘Aviation Security as contained in Annexure ‘A’ to these

13
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regulations or as I]]"ijf be altercd or suhshmggd or mmhﬁ-&c} or amended ﬁ'om time '

to time.

- & Other conditions, - AH concemned’ ag_aﬂma:s besides complying w1th the pmwsmns
of these regulations shall also be required to follow the provisions contained in
the. Aircraft Act, 1934 and mules made thereunder and directions, orders and
circulars jssued from T.lIIlE to time.

g - Schedule.
Y. [Seeregulation 2{e)(D)]

Ramp Hand ling

1. Aircraft handli'ug__ -

6 | ﬁtteﬁdmce
1.2 Marshalling

1.3 Parking
1.4 Starting
L5 Safety

1.6~ Mooting of Arcraft ? o . R
s Alreraft servicing

2.1 Liaison for fuelling and defuelling

22 Liaison with suppliérs for replemsl"ung of oil and other fluids
2.3 - Cabin Equipment

24 Routine & Non-Routine scrvm&s

2.5  Cooling & Heating

LS

Alrcraft cleaning

3.1  Euterior cleaning
3.2 Interior cleaning

3.3  Toilet service

34 Water service

4, Loading or unloading

4.1 Load or Unload passenger baggage

4.2 Transshipmtnt of passenger baggage

43 Operation of Loading or Unloading equipment
44  Position and removing of passenger stairs/bridges

tage @r—fﬂﬁtr
" 14
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43 Emplane or Deplane p.a;sscngcrs
4.6  Breakor Make-up-of baggages
47  Bussing of passengers or crew
4.8 Bulk loading or unloading of baggage

Cargo handling services

3.1  -Load and off !03.&, export; import and transshipment cargo from the
' aircraft : e
52 ° Mail handling services ) _ .
.33  Operate or provide or arrange essential equipment for handling of cargo _

>4 Transshipment of cargo . Fa :
5.5, Palletisation or containerization of cargo :
36 Break or Make-up of cargo container or unit load device .
2.7 Bulk loading or unloading Lo e ,
Security
6.1 Watch & ward of registored baggage of cargo or aircraft and handling

equipment ;-
6.2 Aircraft security or inspection in fransit - - .

. 83 Security or surveillance for ladders point check -
6.4 Security for catering items
. Scheduile T - ]
i = [See regulation 2(e) (ii)]
Traffic h;mdii-ng '

L Terminal services )
i [.1  Handling documents and load control

1.2 Passenger and baggage handling at the airport-terminal

13 Cargo handling services at the airport terminals

1.4, Mail handling services at the airport terminal i

15 Traffic services at the airport terminals including passenger check-

in " '

2 “Flight ni;}eraﬁons

2.1 Inform the carrier of an}: known project affecting the operational

services and facilities made available to it aireraft in the areas of
responsibility y
2.2 Flight preparation at the airpott of departure

-

-3 Flight preparation at a point different form the airport of departure

24 In-flight assistance

2.5 Post flight activities

15;

L
—_—

o -

W
'
]

[
r_.

1

i"““‘ vy =

:ﬁ'.\'l

i Fiinirs



[ I—EuE 4] - SR 1 O ST
26  In-flightre-dispatch”
2.7  Communication system assgciated with Ground Handling
2.8 Material haﬂdlmg
3. Surface trauspoﬁ
3.1 Amangements for the tmnspcrﬂahnn Df passengﬁrs or baggages and
CArgo betw:en separate terminals at the same airport.
.32 Arrangements for passengers Or Crew trangport tﬂgﬂﬂlﬁl‘ with' their
baggagﬂ ‘between airport.and city or other agreed pmnts e
4. R.ﬂpmsamaﬁnnal sarviccs
4.1 leson with lc:cal authorrtlf:s S
4.2 Information to interested parties, movement of carrier aircraft
43  Disbursement of payment on ‘behalf of the carriers at all airports
44 Supervision and administration services _
5. _Sf;::.u_l:ity
5.1  Registered baggapeX- ray scan check (baggage and cargo)
%2 Surveillance or-vigilance for registered baggage at baggage mdka—
“up of break-up area of the airport
53

Bageage ;dan;t:ﬁcatmm’wamh and ward of registered baggage

Dr. K. RAI"«'I_ALH'«JGMJL Chamnan
[ADVT. IUTV/Exty. (1582007)

e
—
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e - NO.CAS-7(29)/2007.DIV-1 : o
- BUREAU OF CIVIL AVIATION SECURITY
(MINISTRY OF CIVIL AVIATION), '
'~ GOVERNMENT OF INDIA
AWING , JANPATH BHAWAN ,
JANPATH, NEW DELH! -110001
Dated :19.2.2007 -

_ -CIRCULAR NO. 4/2007.

Subject:- - Instructiéns on deployment of grolind handling agencles “at

the airports. |
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It has been brought o the nofice of ' his Bureau-that there-are

number of ground handling agencies working at the airports inthe ¢ untry

without prior security. clearance.  and backgrourid checks. In view of the.

current surcharged security environment.in the tountry “and’threat to: civil
avialion from terrorist outfits, induction of private ground handling agencies

into the - airports without proper background. checks, security clearance from
* the appropriate “authority and _authorization by  the AAN Ajrport Operator,

may lead to serious security and legal problems. It has, therefore, been

.decided that the following instructions: relating to deploymient andinduction. of

ground handling < 'agencies- at the airports shall-be implemented by all

concemed agencies [ depariments.
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()  No ground hirand]ing agency shall be allowed to work at the airport in

- future by the Airport Operator, Aircraft Operator or “any other

agency which has legitimate functions atthe airport, unless prior
security clearance is obtained from the BCAS. ;

() As perthe Ground Handiing Regulations 2000 dated 17.1.2000, the AAI/

Airport Operator may issue a ficense’ only after securily clearance from
_ .the BCAS to such ground handling agencies on prescribed terms and

number of such agencies to be appointed at each airport shall be
determined keeping in view the safety, security, demand, available

infrastructure, land and other relevant considerations to be laid down -

by the AAl in accordance with the Section 5 of the AAl Ground
Handling Regulations (2000). .
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conditions and eligibility criteria for ground handling: agencies and the
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(i) ~ Aircraft operator - shall enter into contrag} with the ground hanbling
) _agencies only after prior security - clearance to these entities from the .
BCAS and approval from the AAI/ Airport Operator.
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(iv) Incase AAl Alrport Operator . or Aircraft Operator intend to appoint a
] new ground. handling agency, the details of such agency are required to-
£ be sent to BCAS alongwith the profile of such company at least 3 months
' in.advance so that the background check of the ground handling agency
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i, can be dong by the BCAS through [B'and local police.

i (v) - Background.check in respect of the ground handling agencies working in
&3 _ : the airports is necessary. Therefore AAl / Aircraft Operator. shall send
i the details of the .each. existing ground handling company, aleady . -
o ~ engaged by thern for ground handling functions alongwith the company -
S profile and address, telephene numbers etc of Board of directors and
A © 7 management. so that the necessary action could be taken by.the BCAS |

£ to get the antecedents verified of such agencies. In ‘case any company
&7 ) . comes to adverse notice, the same shall not be allowed to work at the
: airport and shall be liable to be removed from the airport. ~
£y (i) Security related functions “as - specified by the BCAS in the Matienal
' Civil ‘Aviation Security Programme and amended from fime to time .
&  shall not be entrusted  to the ground handling agencies by the AAl/
@ : Airport - and "Aircraft Operators,
& " {vi) Airport Entry Permils to employees of the ground handling aQé‘ntﬁés"
- A ) shall net be issued by the BCAS unless they have completed the
|4 BCAS prescribed. Aviation Security Awareness ' programme, then:
= : tra-::kgroun_d chedk has been completed and there is no adverse repor
' ' against them. '
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¥ - : < J\{ by
¥ ' - ! . (M. Malaviya)
. ' Addl: Commissioner of Security (CA)
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